
Name of the client:

Description of Loan Facility
Sanction Amount : BDT …………………………………
Purpose of the Loan: ……………………………………………………………………………………………………………….

……………………………………………………………………………………………………………….
Product Category : ……………………………………………………………………………………………………………….
Period of the feedback : from ………………….………… to …………………………….

Questions Comments
FI's Comment Client’s Comment

1(a). Had the client received Loan amount as per
agreement?

Yes
No

Yes
No

1(b). If not, what was the reason (In brief)?

2(a). Whether the grace period (if any) was allowed
accordingly or not?

Yes
No

Yes
No

2(b). If not, what was the reason?

3(a). Whether FI had charged any extra amount as
fee/penalty during this period that was not
mentioned in the agreement?

Yes
No

Yes
No

3(b). If so, what was the reason?

3 (c). If the client differs with the explanation of the
FI as mentioned in 3(b), what are the reasons to
differ?

4(a) Was there any change in the interest rate
during the period?

Yes
No

Yes
No

4(b). If so, what was the reason?

Official's signature with date Client's Signature with date


